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INTRODUCTION
• Universal Health Care is a shared vision that aims to provide essential healthcare 

services to all individuals, regardless of their financial status or geographic location.

• Comprehensive approach involving not only access to care but also quality care.

• Skilled healthcare workforce is fundamental to delivering high-quality healthcare 

services.

• Continuous Professional Development (CPD) ensures that healthcare practitioners 

continuously update their knowledge, skills, and attitudes hence remaining 

competent and up-to-date with the latest medical advancements.



WHY CPD
• Helps reduce the risk of medical errors and adverse events and 

encourages practitioners to stay informed about new treatment 
protocols, safety measures, and best practices.

• BMJ Quality & Safety Journal 2017 study: The rate of 
preventable adverse events in hospitals in sub-Saharan Africa was 
11.4%, and that of medication errors was 14.3% 

• Link between CPD and Quality: Up-to-date healthcare 
professionals are more likely to make informed decisions, leading 
to improved patient outcomes.



The Challenge…

• Healthcare Professionals need constant access to up-to-date 
information that is relevant to their practice. This directly 
influences patient outcomes.

• Traditionally, Continuous Medical Education (CME) events have 
been hosted in large cities. This has disadvantaged healthcare 
professionals in far-flung areas as well as those who are unable 
to physically attend CME events



CME Needs Assessment Survey 

• Shared via email to 18K+ HCPs

• 790 respondents; 
• 28% Doctors& Dentists, 44% Pharmacists, 14% Nurses, 14% 

other allied HCPs

• Practice setting: 65% Hospitals, 26% Private Practice, and the rest 
from Industry, Government Agencies, Research and Academia

• Country of Practice: 97% Kenya, 3% ten African Countries(Nigeria, 
Cameroon, Tanzania, South Africa, Rwanda, Senegal, Liberia, Ghana, Egypt, 
Uganda)



Demographics



Survey Feedback



Survey Feedback



Does your facility have 

any CPD program

Survey Feedback
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WHAT WE DO



HOW WE DO IT



Sample Certificate



Training Formats

Research Articles and Presentations



HCPs User Traction



Trainings Uptake



Self-paced Learning Traction



Regulators: Why Consider Online CPD Programs



Regulators: Why Consider Online CPD Programs

• Increased Accessibility: wider audience of healthcare professionals, including those 

in remote or underserved areas. 

• Flexible Learning: Allows healthcare professionals to learn at their own pace and 

convenience. 

• Diverse Content: Can host a wide range of content, including multimedia resources, 

interactive modules, and live webinars. This diversity allows healthcare professionals 

to choose content that aligns with their interests and needs.

• Enhanced Tracking and Reporting: Provide robust tracking and reporting features. 

Regulators can easily monitor and verify participation, ensuring that professionals 

meet their CME requirements. This reduces administrative burden and improves 

compliance.



Regulators: Why Consider Online CPD Programs

• Quality Control: Regulators can establish strict criteria for accrediting online CME 

providers, ensuring that the content meets high standards of quality and relevance. 

• Cost Savings: Eliminates the need for repetitive trainings hence saves costs associated 

with in-person events. This can result in cost savings for both healthcare professionals 

and regulators.

• Environmental Impact: Reduces the environmental impact associated with in-person 

events, such as travel-related carbon emissions and paper waste.

• Global Reach:  Can facilitate international collaboration and knowledge sharing among 

healthcare professionals from different regions and backgrounds. This fosters a global 

perspective on healthcare practices and challenges.



Regulators: Why Consider Online CPD Programs

• Adaptive Learning: Tailoring content to the individual learner's needs and knowledge 

gaps. This ensures that professionals receive personalized education that addresses their 

specific weaknesses.

• Assessment and Feedback: Online CME often includes assessment tools and feedback 

mechanisms that help professionals evaluate their knowledge and skills. Regulators can 

use this data to identify areas where additional training may be needed.

• Innovation and Interactivity: Online CME can leverage interactive technologies, 

simulations, and gamification to engage learners and enhance retention of information.



Regulators: Why Consider Online CPD Programs

• Reduced Disruption: Healthcare professionals can participate in online CME without 

disrupting their patient care responsibilities, making it easier for them to meet their 

educational requirements.

• Data Analytics: Regulators can use data analytics to gain insights into participation 

trends, knowledge gaps, and the effectiveness of different CME programs. This 

information can inform future regulatory decisions and improvements.

• Real-time Updates: Online CME content can be updated in real-time to reflect the latest 

medical research and guidelines. Regulators can ensure that professionals are exposed to 

the most current information and practices.



Possible Collaboration Areas



Possible Collaboration Areas
• Accreditation and Certification: Establish accreditation criteria and regulatory standards 

for online CPD programs. 

• Data Sharing: Learner performance and completion rates with regulators can help 
regulators assess the effectiveness of CME programs and identify areas where additional 
education or resources may be needed.

• Needs Assessment: Regulators can collaborate with providers to conduct needs 
assessments to identify the specific educational needs of healthcare professionals in their 
jurisdiction. This can guide the development of relevant CME content.

• Research and Evaluation: Collaboration can involve joint research efforts to assess the 
impact of CME on healthcare outcomes and patient care. Regulators and providers can 
work together to conduct studies and gather data on the effectiveness of CME programs.



Possible Collaboration Areas

• Regulatory Updates: Online CME providers can help disseminate important regulatory 
updates and changes to healthcare professionals through their platforms, ensuring that 
professionals are aware of and compliant with new regulations.

• Quality Improvement: Collaboration on continuous quality improvement of CME 
programs. Regular feedback and evaluation mechanisms can be established to refine and 
enhance the educational offerings.

• Innovative Delivery Methods: Explore innovative delivery methods, such as virtual reality 
simulations or artificial intelligence-driven adaptive learning, to enhance the learning 
experience.

• Accessibility and Inclusivity: Collaborative efforts can address accessibility and inclusivity 
issues, ensuring that CME programs are accessible to healthcare professionals with 
disabilities and from diverse backgrounds.



Possible Collaboration Areas

• Research and Evaluation: Collaboration can involve joint research efforts to assess the 
impact of CME on healthcare outcomes and patient care. Regulators and providers can 
work together to conduct studies and gather data on the effectiveness of CME programs.

• Ethics and Professionalism: CME providers can develop content that focuses on ethics, 
professionalism, and legal aspects of healthcare practice, in line with regulatory 
requirements.

• International Collaboration: Regulators and online CME providers can collaborate on 
international CME initiatives, promoting knowledge exchange and collaboration among 
healthcare professionals from different regions.



CONTACT US

Email: info@daktarionline.africa

Web:  www.daktarionline.africa

Tel: +254 796112972/ 707395394

Office Location: KMA Center, 

Chyulu Road, 7th Floor, Suite 705

mailto:info@daktarionline.africa
http://www.daktarionline.africa/
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